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Carers Exceptional Circumstances Direct Payments
Practitioners will be familiar with a process whereby local authorities offered a grant to carers for either one off items, required to continue to support the carer in their caring role or enable a one off payment for a service. However, since the Social Services and Well-being (Wales) Act 2014 came into force on 6th April 2016 there are restrictions on the type of payments to individuals who have care and support needs, or to carers with support needs. In essence the Act encourages all payments to be made through a direct payment, unless the payment is made via a contract, or is urgent and there is no other way to meet a person’s needs. In light of this change, Carmarthenshire County Council no longer operates carer’s grants but instead offers carers a direct payment. The Carers (Exceptional Circumstances) Direct Payment is only to be used where a carer does not have ongoing support needs. This means that if a carer has ongoing support needs then this type of direct payment would not be suitable to meet those needs. However, if a carer is having ongoing support from the local authority and they also have an additional need which can be met by this type of direct payment then they can have this direct payment for that need. If a carer has ongoing eligible support needs then those needs should be met via a support plan and, if the carer wishes, through the normal direct payment route.

What are Direct Payments? 

The Carers Exceptional Circumstance Direct Payment is a resource that provides solutions to carers’ needs that cannot be met by the person themselves or their own resources, within the community, or by other statutory services. Carers Exceptional Circumstance Direct Payments aim to be responsive to urgent need, providing a quick and efficient payment to enable carers to continue their vital role in supporting individuals in the community. 

What is the process for obtaining a Carers Exceptional Circumstance Direct Payment?

A Carers Exceptional Circumstance Direct Payment is a preventative measure. To obtain a Carers Exceptional Circumstance Direct Payment the carer would require a Carers Assessment (SSWBA form). In very urgent situations, this can be done retrospectively however authorisation to proceed in this manner is required from the Team Manager.  When the carers assessment is completed please also arrange for the carer to send a separate e-mail to SCH Direct Payments confirming the carers bank account details or complete the below form so that arrangements for the necessary payment can be made.
A support plan is not required. 
The process map attached details the step by step process. 

When is a Carers Exceptional Circumstance Direct Payment appropriate?

Carers Exceptional Circumstance Direct Payments aim to resolve difficult issues that cannot be resolved in any other way identified through a carer’s assessment (SSWBA form). It is a requirement that the goods or services purchased with the Carers Exceptional Circumstance Direct Payment are to support the carer to sustain their caring role. Carmarthenshire County Council recognises the importance and value of carers in the county and there are many ways that the Carers Exceptional Circumstance Direct Payment can be used to support carers. Below are just some examples; 

· Replacement of broken / faulty white goods, such as washing machines or tumble dryers, to enable the carer to continue their caring role ensuring clean clothing, bedding and towels are available for the cared for person 
· Contribution towards short breaks or holidays at a time when the carer feels that being a carer is overwhelming at that time and a break from their role is needed
· Contribution towards decorating costs due to the caring role preventing the carer from being able to maintain the decoration of the property
· To fund the cost of purchasing a mobile phone, to enable the carer to leave the home environment (e.g. to go to appointments, shopping etc) and maintain contact with the cared for person who may be anxious when left alone and to enable contact to be made in an emergency.  

What is the value of a Carers Exceptional Circumstance Direct Payment and what is the frequency of payments?

When the need for a Carers Exceptional Circumstance Direct Payment is identified the payment is made as a one off, but can be made in regular payments if that is identified in the assessment process. If a payment is to be paid incrementally, the request can be made once, with detail of the payments required.

The payment is to be capped at £200 over a two year period.*(*you can exceed the £200 limit and give an additional payment within the two year period if your manager agrees)

Carers Exceptional Circumstance Direct Payments are not financially assessed and do not affect any benefits that the carer may be receiving.

Are there any exceptions?

Yes there are exceptions. Any deviation needs to be discussed and agreed with the Team Manager. A record of these conversations should be placed in the case notes on Eclipse. 





Process Map
Carer has a carers assessment (SSWBA form), identifies an issue that is preventing them from being able to sustain their caring role.





The Care Manager and the carer discuss what options are available, firstly looking at what the person can do for themselves, what resources are available to them and what support there is in their local community.






If it is identified that a Carers Exceptional Circumstance Direct Payment is the appropriate option to meet the carers’ needs, then the care manager and carer discuss ways to meet that need using the Carers Exceptional Circumstance Direct Payment. 






A value of up to £200 is available every other year. It is important to note that we should not offer £200 as standard practice. The local authority will provide the minimum to meet the person’s needs. If a person requests an item which is over and above the minimum, then the expectation is that the person would top up the difference themselves.







Where the goods or services agreed are greater than £200 and the carer is unable to top up themselves, a discussion is required with a Team Manager to agree the additional costs. A record of the discussion/email is to be placed in case notes/or uploaded onto Eclipse. Management authorisation should also be sent to Finance.







The assessment will be completed including detail of the payment, the value of the payment, and declaration of authorisation. This shall then trigger a request to the appropriate Finance Desktop on Eclipse. Please either arrange for the carer to directly e-mail SCH Direct Payments with confirmation of their bank account details or ask the carer to complete the below form.







Carers Exceptional Circumstance Direct Payments are provided to carers via a BACs payment. 






Records of Carers Exceptional Circumstance Direct Payments can be seen on Eclipse. 






An audit of Carers Exceptional Circumstance Direct Payments will be undertaken to verify that purchases have been appropriate and in accordance to the agreement with the care manager.
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Carers Exceptional Circumstances Direct Payments


Name:___________________________________

Address:___________________________________________________
__________________________________________________________

CONFIRMATION OF BANK DETAILS:-
Bank:_____________________________________________________

Address:___________________________________________________

Account Name:____________________________________________

Sort Code:________________Account Number:__________________

Signed:	________________________________________________

Date:		__________________


Please return form to: Carmarthenshire County Council. Communities Directorate, Business Support Section, 3 Spilman Street, Carmarthen SA31 1LE
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