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Pembrokeshire Carers Information & Support Service are commissioned by 
Hywel Dda University Health Board and Pembrokeshire County Council to 
deliver a Carers Information and Outreach Service to Carers in Pembrokeshire.

Outreach Support and Information for Carers plus Drop-in Centre

Carers are invited to register with PCISS and can choose any or all of the 
following:

Carers Information Pack
Information packs are available through the postal service. This includes 
basic information about support/services that may help you in your 
caring role.

Carers' Gazette
A newsletter containing news, information and articles of interest to 
unpaid carers.

Carers Emergency Back-up Scheme
A card designed to fit in a purse or pocket containing a 24hr contact 
number identifying the carrier as a carer and alerting others to the fact 
that someone relies on them for care and support.

Carers Recognition Card
A card identifying the carrier as an unpaid carer, giving them access to 
discounts such as the Pembrokeshire Passport to Leisure scheme which 
enables carers to use their local leisure centre at a reduced rate.
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Carers Outreach Service
Carers who would like to discuss their situation with an experienced
adviser can have a phone consultation on a wide range of topics. Face-to-
face appointments are available in the community or at home.

Carers' Drop in Centre
Carers are welcome to call in to our Centre at 37 Merlin's Hill, 
Haverfordwest for more information, advice and support. The Centre will 
be open between 10am and 4pm, Monday to Friday.

Carers Events
A number of free events for carers throughout the year, including Carers 
Week in June and Carers Rights Day in November.

pciss@adferiad.org

01437 611002

Ty Crossroads, 37 Merlins Hill, Haverfordwest,
Pembrokeshire, SA61 1PE
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If so, we would love to hear from you as we set up a new Carers Voice Forum for 
Pembrokeshire. Please register your interest by contacting PCISS by telephone     
                                or email01437 611002 pciss@adferiad.org.

A new resource has been created to help signpost unpaid carers towards 
opportunities for their own learning and personal development.

The page on the Connect Pembrokeshire platform signposts to organisations
such as Adult Learning Pembrokeshire, Hywel Dda’s Education Programmes for 
Patients, Carers UK and Alzheimer’s Society - all who offer opportunities for 
carers to recognise the skills they have developed through their caring role and 
learn some new ones too. Research shows that learning new skills can also 
improve your mental wellbeing.

Have a browse today @
                              If there is anything on this page that you feel should be added, 
contact  

                                                 https://connectpembrokeshire.org.uk/carerslearning-
opportunities.
                 sophie.buckley@pavs.org.uk
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Registering as a carer with your GP will help your surgery care team understand 
your caring responsibilities, signpost you for help and support, offer a free flu 
jab, and much more.

Ask your GP Surgery for further information and a
form to provide them with details of your caring
role. Forms can also be found on the County
Council and Health Board websites. These can now
be completed on line and emailed to the surgery.

The form also has a section that you can complete
for a referral for further help and support. Also
look out for the leaflet (see picture) which will help
you understand the benefits of this process.

If you have a relative, friend or neighbour who you
think might be a carer you might be able to help
them by letting them know that they can register
with their GP surgery as a carer.
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Change in circumstances

If you are already registered as a carer at your GP surgery and there is a change 
in your circumstances it would be helpful to let your surgery know so that they 
can keep their records up to date.
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Directory of Care & Support Enterprises in Pembrokeshire 
Are you looking for small, local home care / home help service in Pembrokeshire? 

See what’s available in your area on the directory here: www.planed.org.uk/catalysts-for-care-
directory-of-care-and-support-services-in-pembrokeshire/ (The map below shows were the services 
are based.) 

Being small and independent means that these services can provide the time and continuity to build 
a real understanding and relationship with the people they support. 
If you are interested in a service, you can get in touch with them directly to enquire (details in the 
directory link above). Please see the cover pages of the directory for more information about how to 
decide if a small, independent service is right for you. 

The directory has been put together by ‘Catalysts for Care project’, a partnership between PAVS, 
PLANED and Pembrokeshire County Council. 
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http://www.planed.org.uk/catalysts-for-care-directory-of-care-and-support-services-in-pembrokeshire/
http://www.planed.org.uk/catalysts-for-care-directory-of-care-and-support-services-in-pembrokeshire/
http://www.planed.org.uk/catalysts-for-care-directory-of-care-and-support-services-in-pembrokeshire/
http://www.planed.org.uk/catalysts-for-care-directory-of-care-and-support-services-in-pembrokeshire/
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Mental Health & Money Advice is the first UK-wide online advice service 
designed to help you understand, manage and improve your financial and 
mental health. It combines support for both mental health and financial 
problems.

The website has lots of helpful advice and offers support for anyone with a 
mental illness who is struggling with their money, as well as anyone whose 
financial problems are affecting their mental health.

Lots of people in the UK have both
mental health and money problems,
and many more at risk because they
are having financial difficulties.

Together these issues can create a
worrying cycle that can lead to
problems with relationships, work
and housing.
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What help is available on the website?

Expert advice
Free financial tools and calculators
Sample letters and templates you can send to organisations
Real life stories
Useful contacts

The service is currently an online service only, however, if you need to speak to 
someone you can use the ‘Help and Contacts’ section of the website to get
local and national contact details of organisations you can talk to.

For more information visit: www.mentalhealthandmoneyadvice.org/walwww.mentalhealthandmoneyadvice.org/wal
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01437 61100201437 611002

Pembrokeshire CarersPembrokeshire Carers  
Information & Support ServiceInformation & Support Service

08000 223 44408000 223 444

Age Cymru AdviceAge Cymru Advice

0333 150 34560333 150 3456

Dementia ConnectDementia Connect
0808 8000 3000808 8000 300

Mencap CymruMencap Cymru

07970 43596507970 435965

Adferiad Carers'Adferiad Carers'  
Support GroupSupport Group

0300 111 33330300 111 3333

Care and Repair CymruCare and Repair Cymru

0808 196 36460808 196 3646

Royal Voluntary ServiceRoyal Voluntary Service

0300 333 2220300 333 222

Delta ConnectDelta Connect

01437 76133001437 761330

Pembrokeshire YoungPembrokeshire Young  
Carers ServiceCarers Service

01437 77385901437 773859

We are Macmillan,We are Macmillan,  
Cancer SupportCancer Support


