
 

 

  Carers Newsflash  
Issue 2 – August 2023 

  
 

 
 
 
 
 
 

Welcome to this issue of the Carers Newsflash! 
A quarterly e-bulletin for unpaid carers in Carmarthenshire. 
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Are you scam aware? FREE talk and information 
session on how to spot some of the most common 
scams including:  
 

• Telephone scams. ...  
• Email scams. ... 
• Cyber crime scams. E-crime is criminal activity carried out 

using computers or the internet. ... 
• Online shopping and finance scams. ...  
• Protecting your personal information online. ...  
• Postal scams. ...  
• Online dating or relationship scams. ... 
• Doorstep criminal scams. 

 
  

Wednesday 25th October 
11.00 – 12.30 at Carers 
Trust Offices, 96 Queen 
Victoria Road, Llanelli, 
SA12 2TH 
Delivered by The Trading 
Standards Dept. Carmarthenshire 
County Council in partnership 
with Carers Trust Crossroads West 
Wales  

 

                                                                                           
 

Ty Golau                                                                                  

 
Ty-Golau Dementia Charitable Trust meets every Monday at Burns Centre, Kidwelly.10.15 
to 12.00.  
 
Activities are aimed at stimulating the brain, in a relaxed and FUN way. Activities include, 
reminiscence, sing-a-longs, themed quizzes, celebration of Saints Day, etc.  
 
All volunteers are in costumes of the era/ National costumes—often with tasters e.g. 
haggis, tot of whisky (if allowed), Welsh cakes, Bara Brith etc. Come along, keep your 
brain stimulated and have fun! 
 
For more information contact Jan Lewis  ( 01554 890 896) Email info@tygolau.org.uk 
 

mailto:info@tygolau.org.uk
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Money Makeover – Financial Survival Skills  
 

FREE Workshop on Tuesday 17th October 11.00am – 1.00pm at 
CAVS, Queen Street, Carmarthen  

• Better budgeting & priority bills 
• Tips on avoiding debt 
• Welfare benefits for carers – try out the online benefit            
      calculator and work out your own entitlements   
• Making the most of your money                                                         
• Carer grants, discounts & carer benefits    

 

To book a place contact us on 0300 0200 002 or email 
info@ctcww.org.uk 

 

         

 

Mental Health & Emotional Wellbeing Helplines 
CALL Mental Health Helpline for Wales 24-hour helpline 0800 132 737   

Or text help to 81066  

Age Cymru Mental Health Support Telephone: 08000 223444 

Carmarthenshire Community Mental Health Team 01267 236017 

Mind Info Line 0300 123 3393 

Samaritans 116 123 

Iawn  www.iawn.wales.nhs.uk  

 
 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

               FREE 6-week ‘Food for Thought’ Course  
Healthy Eating / Healthy Cooking / Cooking on a Budget 
 
     Explore new recipes, share ideas, learn new skills and plan and cook 
             a healthy meal for the whole family to take home with you! 
                                                    All ingredients provided.  

 
       A small, relaxed and friendly group for carers with all cooking abilities. 

 
 
 
 
 

                                                      *Places are limited and are on a first come, first served basis.  
                                                     To book a place contact us on 0300 0200 002 or email info@ctcww.org.uk 
 

Starting Tuesday 19th September 10.00am – 1.00pm 
at the John Burns Centre, Kidwelly, SA17 5AB 

mailto:info@ctcww.org.uk
http://www.iawn.wales.nhs.uk/
mailto:info@ctcww.org.uk
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What’s the CONNECT project? 
 

The CONNECT project provides an enhanced lifeline and 
telecare service across Carmarthenshire, Pembrokeshire and 
Ceredigion. The pilot project has been funded by the Welsh 
Government’s Transformation Fund, enabling the West 
Wales Care Partnership Board - which brings together 
Carmarthenshire, Ceredigion and Pembrokeshire County 
Council’s, Hywel Dda University Health Board and 
representatives of the third and independent sector - to 
work together to help shape the future of health and social 
care services across west Wales. 
 

What’s the aim? 
 

The aim of the project, which is the first of its kind in Wales, 
is to support a prevention and early-intervention care system 
through pro-active wellbeing calls. These can help identify 
any potential health and wellbeing issues at the earliest 
opportunity to ensure needs are supported accordingly, 
providing a specialist response service and via community-
based support whenever individual’s need it.  
 

CONNECT also offers flexible 
Technology Enabled Care (TEC) 
support packages tailored towards 
an individual’s specific needs to help 
them live independently for as long 
as possible. In addition, we are in 

the process of creating a new digital app called CONNECT 2U 
to help reduce 
loneliness and 
isolation through 
the use of a 
‘virtual’ online 
community 
network, keeping individual’s in touch with family, friends 
and community groups across the West Wales region.  

 

5 STEPS TO CONNECT  
 

Contact Us  
 

Firstly, a client would get in touch with one of our 
friendly Advisors on 0300 333 2222. This could 
be a self-referral, via a family member or through 
a social care or health professional. 
 

Wellbeing Assessment  
 

We would then undertake a Wellbeing 
Assessment to identify what level of support the 
client requires to live well and establish what their 
priorities are - i.e food shopping, loneliness, social 
interaction, managing a health condition. 

 

Pro-active Wellbeing Calls  
 

The assessment also determines the frequency of 
follow up wellbeing calls to support the client’s 
welfare. This could be weekly, monthly or even a 
few times a week depending on the client’s 
specific needs. 

 

Wellbeing Activities 
 

We’d also support wider wellbeing activities, 
such as re-engaging with the local community 
(virtually currently, but physically in the long 
term). This could be identifying and providing 
support to attend community groups of interest 

such as gardening or dancing groups etc or by connecting like-
minded individuals through the CONNECT 2U app. 
 

Community Responder Service 
 

We also provide a 24/7 Community Responder 
Service when in crisis. Supporting non-injurious 
falls and welfare needs. This provides clients and 
their families with peace of mind knowing help is 
always available should they ever need it. 

 
 
 
 
 
 

https://gov.wales/%C2%A312m-programme-transform-delivery-health-care-and-support-west-wales
https://gov.wales/%C2%A312m-programme-transform-delivery-health-care-and-support-west-wales
https://www.bing.com/images/search?view=detailV2&ccid=iSXOBY4U&id=CD9401763A0EFEF03F2DC6B5E5F05408E80AE55E&thid=OIP.iSXOBY4UJWrgJhc3aBGrTAAAAA&mediaurl=https%3A%2F%2Fluna-icecream.com%2Fwp-content%2Fuploads%2F2018%2F10%2Fsmall-footprint.png&exph=400&expw=400&q=footprint+icons&simid=608043600767091703&selectedindex=1&ajaxhist=0&vt=2&eim=1,2,6&sim=11
https://www.bing.com/images/search?view=detailV2&ccid=qXpjLhQN&id=339980146058551028DFC04F275D9B62B7B2C234&thid=OIP.qXpjLhQNsqI2v4sx59jMSQAAAA&mediaurl=https%3a%2f%2fwww.iconsdb.com%2ficons%2fpreview%2fyellow%2fhuman-footprints-xxl.png&exph=256&expw=256&q=Yellow+Footprints&simid=608053560724818483&selectedIndex=24
https://www.bing.com/images/search?view=detailV2&ccid=SPwysGKE&id=1B2B3481B720F19B4B1B83460AEDBA7A60D0DDBB&thid=OIP.SPwysGKEphJS243xi1pxrwAAAA&mediaurl=https%3a%2f%2fwww.iconsdb.com%2ficons%2fpreview%2fred%2fhuman-footprints-xxl.png&exph=256&expw=256&q=redFootprints&simid=608033503304026609&selectedIndex=1
https://www.bing.com/images/search?view=detailV2&ccid=2wNkElAw&id=9513C05009B207AD9175C20473A14D8E946C8C0F&thid=OIP.2wNkElAwZYUfNe0l2c62YgHaIz&mediaurl=https%3a%2f%2fcdn.pixabay.com%2fphoto%2f2016%2f10%2f05%2f19%2f15%2ficon-1717391_960_720.png&exph=720&expw=606&q=black+feet+icon&simid=607989110514517417&selectedIndex=7
https://www.bing.com/images/search?view=detailV2&ccid=mWL3eC5c&id=2DBE07ED4259068D1745A1A6238E602CE95F437B&thid=OIP.mWL3eC5c8XIhBkTvS-fDTQAAAA&mediaurl=https%3a%2f%2fwww.iconsdb.com%2ficons%2fpreview%2fcaribbean-blue%2fhuman-footprints-xxl.png&exph=256&expw=256&q=light+blue+feet+icon&simid=608053006699135884&selectedIndex=7
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CARERS & THEIR ‘CARED FOR’ GO FREE!!! 
Ring 0300 0200 002 today to request your free tickets including a pre-

concert reception buffet. 
*Please note tickets are limited and are on a first come, first served basis* 
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How can Carers Trust Crossroads West Wales support unpaid carers? 
 

• Carers Newsflash – quarterly e-bulletin updates  
• Young Carers Support Service – one-to-one support, workshops, training, group peer support, 

clubs, and activities for carers age 5 – 25 years.  
• CATCHUP Welfare Benefits Advice Service – help for the cared for benefit advice, checks, 

form filling and Appeal Tribunal Representation. 
• Hospital Discharge Support Service – help with communication with medical staff when the 

person you care for is in hospital and support to help carers understand their rights and to be 
involved in discharge planning. 

• Community Discharge Support Service – help with communication with staff when the person 
you care for is in a community hospital or temporary care facility and follow-up post discharge 
support for carers and family members to ensure a smooth transition from hospital to home.  
Also, one-to-one preventative support (unrelated to hospital discharge) 

• Money Matters Service – help for carers to maximise income, improve budgeting skills, access 
to workshops, access to carer grants, discounts, and concessions.  

• Independent Professional Advocacy as part of the 3CIPA Service – advising carers of their 
rights, support during assessments and/or care planning reviews, complaints, and safeguarding 
concerns. 

• Time Together Project  - offering a range of short break options for carers along with wellbeing 
activities for carers and the person they care for.  

• FREE Legal Advice Surgeries – in partnership with NewLaw Solicitors who offer  
  

To register for a quarterly e-bulletin update or for further information on any of 
the above services contact us on 0300 0200 002 or 

 email info@ctcww.org.uk www.ctcww.org.uk 
 
 

While reasonable care is taken to ensure 

the accuracy of information given in this 

e-bulletin no liability is accepted for 

losses arising from any errors contained 

in it and you are reminded of the need 

to obtain your own professional advice. 

 

mailto:info@ctcww.org.uk
http://www.ctcww.org.uk/
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                      Useful Contacts 
      
Carers Trust Crossroads West Wales    0300 0200 002 
(see page above for services available) 
 
West Wales Action for Mental Health   01267 245572 
 
Stroke Association       07799 436050 
 
Age Cymru Dyfed            03333 447 874  
 
Alzheimer’s Society       033 150 3456 
 
Carer & Repair       01554 744300 
 
Mencap        community.partners@mencap.org.uk  
 
Adferiad Recovery – Carers Information Service 01267 230791 
 
Delta Wellbeing        0300 333 2222 
 
Macmillan Caer Information Service   01267 227904 
 
Dewis        https://www.dewis.wales/  
 
West Wales Carers Support      https://carerssupportwestwales.org/  
 
Citizens Advice Bureaux     01267 234488 / 01269 569 267 /  

01554 759 626  
 

Advocacy West Wales       01267 223197 
 
Carmarthen Mind      01267 222990 
 
Llanelli Mind        01554 752751 
 
Links         01554 757957  
 
Versus Arthritis            0800 7563970    
                
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:community.partners@mencap.org.uk
https://www.dewis.wales/
https://carerssupportwestwales.org/

