
 

Carers Trust Crossroads West Wales  

Age Cymru Dyfed 

Carmarthenshire Financial Wellbeing Support Service 
Referral Form for clients needing assistance with:  

 Welfare benefit checks, advice and completion of welfare benefit forms  

 Appeal Tribunal Representation 

 Budget planning and income maximisation (one-to-one support to secure the best deals on 
utilities and devising comprehensive bespoke household budget plans) 

 Grant applications (e.g. DAF, Carer grants, etc.) 

 One-to-one support with debt related issues, rent arrears, etc.  
 

This service will prioritise vulnerable individuals, carers and people who are experiencing 
financial hardship 

 

Personal details:  
Title:                               Name:  
 

Date of Birth:  
 
Gender:  

Address:  
County:                                                                                              Post Code:  

Telephone:    Mobile:   

Email address:   
 

Are you an unpaid Carer?     ☐   

Does someone care for you?    ☐ 

Neither of the above    ☐   

  
(If you look after a loved one, friend, or neighbour who is ill, frail, disabled, has a mental health concern 
or problematic substance use, then you are a Carer.)  
 

Do you have any illnesses/conditions/disabilities yourself?        Yes ☐               No ☐  

If so, please provide details (optional): 
 
 

How would you say you are currently coping with your day to day living costs and finances?  

Coping well  ☐                               Just managing  ☐                                Really struggling   ☐ 

 
 

Support needs: 
What kind of support would you like to receive? (please tick all that apply) 

Help with budgeting and managing income & expenditure ☐ 

Welfare Benefits check / advice ☐ 

Welfare Benefits Applications / Form Filling  ☐ 

Welfare Benefits Appeal Tribunal  ☐ 

Income Maximisation inc. discounts and concessions ☐ 

Support with essential household items ☐ 

Support with food, utility or fuel costs ☐ 

Support to manage arrears and/or debt support ☐ 

Financial workshops: e.g. digital finances, online banking, use of price comparison 
sites, budgeting, etc.  

☐ 



 

Carers Trust Crossroads West Wales  

Age Cymru Dyfed 

General financial information, e.g. managing money, budgeting factsheets, food 
banks, etc. 

☐ 

Other (please specify below):  
 
 

☐ 

 

Other: 
Is there any other additional information regarding your financial situation that you would like to 
share with us? 
 
 
 

What language would you prefer to communicate in? 

English   ☐ Welsh ☐ Other (please specify): ☐ 

Do you have any specific communication needs? Yes ☐             No ☐ 

If Yes, please specify below: 
 
 

Would you like to receive / continue receiving our Newsletters via email (please tick below): 

Carers Trust Crossroads West Wales ☐ 

Age Cymru Dyfed ☐ 

 

How did you hear about us?  
 
 

Do you consent to share your data for this referral to the Carmarthenshire Financial Wellbeing 
Support Service? 

Yes ☐             No ☐ 

 

 
 

For Agencies Only - Referrer details:   
Name:  
 

Organisation & Job title:  
 

Address:  
                                                                                                                          
Post Code:     

Telephone:  Mobile:  

Signed:  
 

Date:  
 

 
 

Please return completed forms to: 

Carers Trust Crossroads West Wales, The Palms Unit 3, 96 Queen Victoria Road, 

Llanelli, Carmarthenshire  SA15 2TH. Telephone: 0300 0200 002  Email: cfwss@ctcww.org.uk 
 

This information will be stored and handled securely in accordance with the Data Protection Act 1998 

 

 

mailto:cfwss@ctcww.org.uk

